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FOREWORD

Welcome to the Fitness Industry Association’s (FIA) Code of Practice. The Code is designed to ensure that
health and stness operators maintain a basic level of practice to ensure the safety and wellbeing of their
customers.

By complying with the standards of the Code we can raise the level of operation throughout all FIA member
facilities and create a symbol of quality that the ex ercising public will look for before joining a stne ss club
or centre.

The Code will be externally audited by Central YMCA Qualiscations (CYQ), an established awarding body;,
with Government approval via the Qualiscations and Curriculum Authority (QCA). Drawing on its specialist
knowledge of the industry, CYQ is ideally placed to b e the assessor of the FIA Code of Practice.

Compliance with the Code communicates your commitme nt to standards, quality and customer welfare. It

is an important statement to Government and other r egulatory bodies that the health and «tness sectori s a
professional industry that takes its operation and du ty of care seriously. The FIA will assist you in any way it can
to ensure you reach the required standards.

Andrée Deane
Chief Executive Ofscer
Fitness Industry Association
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